
From: mSeven Software support@msevensoftware.com
Subject: [New Reply] in Purchased Premium but app shows still Essential

Date: June 16, 2022 at 11:13 AM
To: cgantz@mac.com
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New Reply - 10 replies in topic Purchased Premium but app shows still Essential

 
Mike Reilley

 
@Rick No problem at all, and I'm sorry you ran into this issue with your subscription. We
have updated your account, so you should now see that your account has an active
Essentials subscription. If you don't, please do let me know so we can figure out what's
happening.
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