
Hello, 

I did all this process below 

 

 

  



Then it goes to Dropbox who is asking me my password (I also remove the password to 

check if it was a Password issue) 

 

 

 

  



 

Few seconds after, I got this this error message in French saying " the application was not 

setup correctly and then could not access to you Dropbox". 

It seems for me that Dropbox does not allow mSecure to retrieve the Data file. 

By the way, mSecure is still working / Syncing properly on my old device. 

 

 


